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INTRODUCTION – JMT Technology Group

• Director of GIS, over 20 years of experience in GIS
• Member of the NENA GIS Model V2 Working Group
• Volunteer fire fighter of over 20 years and president of 

current department (Mt. Ephraim, NJ)
• NG911 Institute 2022 911 Outstanding Industry Professional 

Award

Nick DiPaolo, GISP 



• Address Protocol Purpose
• Challenges/Authority
• Stakeholder Engagement/Needs
• Best Practices Toolkit Tour
• Questions/Comments

AGENDA
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ADDRESSING PROTOCOL PURPOSE
• Define both the municipality and County’s role in addressing 
• Provide guidelines to local addressing authorities to assign and manage street names and 

addresses within the PSAP
• Guidance complies with federal, state and county standards necessary to ensure that Next 

Generation 911 (NG911) operates as intended
• Simplify the process through easy-to-use online tools available in a single platform 
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STATEWIDE ADDRESSING CHALLENGES
• 2560 Municipalities in PA*

• Borough
• 1st Township
• 2nd Township
• City
• Various address review 

processes 
• 61 PSAP’s in PA serving 67 

counties**
• Various CAD systems
• Plan review processes

• Many ways to complete the 
same tasks

* PA Dept of Community & Economic Development, retrieved from https://dced.pa.gov/local-government/municipal-statistics/municipalities/
** Pennsylvania Emergency Management Agency , retrieved from https://www.pema.pa.gov/911-Program/Pages/PSAP-Directory.aspx

https://dced.pa.gov/local-government/municipal-statistics/municipalities/
https://www.pema.pa.gov/911-Program/Pages/PSAP-Directory.aspx
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WHO IS RESPONSIBLE COUNTY/PSAP OR MUNICIPALITY?.....YES

• Building numbering and street naming to 
municipalities

• Boroughs, 1st & 2nd Townships and 
Cities each have own codes

• 911 Communication to the County/PSAP
• Title 35 (Health and Safety), Chapter 

53
• Address and Street Naming 

management requires coordination 
between municipality and PSAP

• Some counties in PA have taken over 
addressing authority through special 
local arrangements/ordinances
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PROJECT AREAS
• Berks and Montgomery 

County PSAPs
• PEMA Interconnectivity 

Grants 
• Phase 3 of each project
• Berks - 72 municipalities 

• Over 170,000 Address 
Points

• Montgomery County – 62 
municipalities

• Over 330,000 Address 
points



HOW WE GOT THERE

Creation of Address and Sub-
Address Points

Develop “What to Do” standards for editing common 
address scenarios in GIS

Stakeholder Engagement
Identified opportunities for stakeholder interaction
Meet face-to-face (if possible) may bring stakeholders 
together for first time

Address Maintenance Protocol Develop formal guidance from the scenarios to establish 
workflows

Tools to Support Maintenance
Provide tools and training for stakeholders to follow address 
protocol
Web-based for easier deployment, access and 
maintenance



STAKEHOLDER 
NEEDS

• Met with hundreds of stakeholders through workshops
• Simplified addressing guidance

• Most local stakeholders are not reviewing NENA or PEMA 
guidance

• Not GIS “Power” users
• Access to authoritative data to assist with address/street name 

management
• Process to streamlines workflow and reduces overall addressing 

effort



• Hosted in ArcGIS Online

• Maintained by PSAP
• Multiple options for 

providing access

• No-Code COTS solution
• Storymap w/imbedded maps 

and dashboard
• Guidance and tools in one

• Self-service
• All stakeholders working with 

authoritative data
• Review current address and 

street names and propose 
new ones to PSAP for 
recommendations

ADDRESSING 
WEB TOOLKIT
SOLUTION



QUESTIONS?

Nick DiPaolo
ndipaolo@jmt.com
732-754-2965
https://www.linkedin.com/in/francesco-nick-dipaolo-31b5921a/

mailto:ndipaolo@jmt.com
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